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NEW YORK CITY, NY
Portfolio View @
TRAINING MANAGER | INSTRUCTIONAL DESIGNER | CHANGE MANAGEMENT https://bitly/2XJ03cV
SPECIALIST | TECHNICAL WRITER | HOMESCHOOL ENTHUSIAST 21 () MARATHONER
tiff ierce@gmail,
“...by changing nothing, nothing changes. Live w/ passion. |":kzgxlsgée,:3/ilﬁfnglzg Q
€ PROFESSIONAL EXPERIENCE @ 2 ABOUT ME
2018-Present @\\\\@WU
Created training plan and strategy for user groups, training schedule and ap- %
proach for business processes and application support of project Go-Live. 4‘(
Developed training curricula and plans for... read more. %
NYC
2016-2017 Drmertr
Developed a web-based end-to-end interactive training tool, including all
end-user functions for the NYC Special Education Student Information System °
(SESIS). Enhanced SESIS by creating... read more ('1 MY INTEREST
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2015-2016 B s = § & 3 3
Led strategic global learning design and development projects relating to L&D 2 g g S = é
for Executive People Leaders, Managers, and Sales Teams. Created best-in-class g < S E
o 5]

LMS blended learning curricula/paths, and integrated latest... read more.

@ EDUCATION

SPELMAN COLLEGE

BA - Studio Art and Art History. Social
Art work pertaining to individuals expe-
riencing homelessness, and adult and
youth psychiatric rehabilitation.

MARYLAND INSTITUTE COLLEGE OF ART

MAT - Masters of Art in Teaching Art Ed-
ucation and Curriculum Design. Curric-
ulum development w/ an emphasis on
program & project management.
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TECHNICAL SKILLS ™ E-LEARNING TOOLS

Instructional Design 90 %+/-

Technical Writing 60% +/- 50% +/-

Animation

Change Management
A

A A
LMS Adobe Articulate

Training Strategy

Training Facilitation

North America - NA

South America - LATAM
Europe - EMEA

India & Australia - APAC
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